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Figure 13: Results of analysis of NMSF's samples submitted to NDQCL for
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Indicator Description of indicator NMSF Standard References
1 Selection Percentage of medicine items received that are in the NMSF list 100% 100% WHO, 2011
2 Availability Percentage of items available + total number of items 91% >80%-100% MSH, 2013 and
WHO/HAI,2006
3 Procurement Efficiency Ratio between median price of products procured and the international median reference value 51% All items WHO, 2011
(Target < 1)
4 Emergency Procurement 1. Percent of emergency orders issued in this year 38% less than 5% WHO, 2008
2. Proportion of the value of emergency orders issued in in this year 31% less than 5% WHO, 2008
5 Port clearance Performance Percentage of orders to be cleared from port that were cleared before the deadline 67% 100% WHO, 2011
6 Supplier Performance Percentage of orders delivered in full and on time (as stated in the procurement agreement) from  65% 100% WHO, 2008
total number of orders in a defined period
7 Expiration Management [Total value of expired items +Total value of products procured annually] X 100% 0% 0% USAID 2013
8 Registration of items [Registered items that are procured ~ Number of items procured in a defined period] X 100% 96% 100% USAID 2010; MSH
2012
9 Quality of items before [Medicines that met national quality control standards + number of items procured in a defined 100% 100% WHO, 2011
release period] X 100%
10  Post-marketing surveillance Percentage of sample passing the post marketing surveillance test 100% 100% USAID, 2009
11  Recall system Percentage of batches of items recalled from the market 0% - MSH, 2013
12  Shelf life at the arrival date Percentage of medicines received with shelf life less than 75% at the time of arrival NA 0% MSH , 2013
13  Inventory physical count [Absolute value of the difference between recorded quantities and counted quantities + Physical 0.1% 0% MSH, 1997
quantity] X 100%
14  Value of expired items [Total value of expired items + Average inventory value] X 100% 0.7% 3to 5% MSH, 2013
15 Inventory Control Percentage of quantities of each product lost per total quantities available for use (opening stock 1% <1% WHO, 2011
plus quantities received) in the past year.
16  Coverage Percentage of coverage of NMSF services among public health institutions 81% - WHO, 2007
17  The quality of NMSF 1. Percentage of treatment sites that received all orders in full during a defined period 87% 100% WHO, 2011
services 2. Percentage of treatment sites that received all orders on time during a defined period 71%
18 Human Resources Percentage of staff responsible of PSM who have been trained in PSM 92% - WHO, 2008
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